QualityBidders  2.0	COLBI Technologies
Contractor FAQ

Answers to the questions contractors ask most about the move to QualityBidders 2.0. If you do not see your question, contact qbsupport@colbitech.com.
What is changing?
QualityBidders is moving to a new and improved version. The application is clearer and faster, account security is stronger, and the platform is ready for future improvements. The way prequalification works, in principle, is the same.
Do I need a new account?
Your account moves to the new platform automatically. You activate it the first time you sign in, using the link in the activation email.
Will I lose my approval or my rating?
No. Your current approved rating carries over and stays valid through its original expiration date. No work is lost.
Do I have to redo my entire application?
No, not for approved applications. The first time you submit to an agency in the new system, you will need to fill out an application in the new format.
What exactly do I update, and when?
When you submit to a new agency on the new version, you complete your application in the updated format, which is organized into clear steps with a short minimum-qualifications check up front. You only do this at that first new submission.
Is there a deadline?
No, but please activate your account when asked. Regardless, your new account will be ready and waiting for you the first time you log in. However, some agencies may also set submission or renewal deadlines for bidding. 
What happens if I do not activate or update?
Your existing approval stays valid to its expiration date no matter what. But until you activate, you cannot sign in or submit new applications, and you will need an updated application to submit to a new agency on the new version. 
How do I activate?
Select the link in your activation email, set or confirm your password, and sign in. A one-page setup guide is available in the resource hub. [TODO: hub URL]
I did not get the activation email. What do I do?
Check your spam or quarantine folder, confirm the email address on your account is current, then contact qbsupport@colbitech.com and we will help.
Who do I contact for help?
Email qbsupport@colbitech.com. Include your firm name and a short description so we can help quickly.
COLBI Technologies  |  Support: qbsupport@colbitech.com	Page 1 of 2
