QualityBidders  2.0	COLBI Technologies
Role-Based Quick-Start Guides

Short, role-specific starting points for QualityBidders 2.0. Each guide covers first sign-in, what to check, and the most common tasks. We will confirm exact in-product steps against the final interface.
Agency Administrator
Get in
1. Activate your account from the message sent to your email. 
1. Set or confirm your password and sign in.
Check first
1. Your agency settings, additional requirements, and user list are correct.
1. Approved contractors show the right rating and original expiration date.
Common tasks
1. Review and manage contractor applications and determinations. 
1. Manage staff access. 
1. Pull program reports. 
Agency Reviewer / Staff
Get in
1. Activate your account and sign in.
Check first
1. You can reach the applications queue and open a contractor application.
Common tasks
1. Review a submitted application and its score and recommended rating. 
1. Record a determination and communicate it to the contractor. 

Need a hand? Contact qbsupport@colbitech.com.
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