QualityBidders  2.0	COLBI Technologies
Agency FAQ

Answers to common questions agency staff and leadership have about the move to QualityBidders 2.0. For anything not covered here, contact COLBI support at qbsupport@colbitech.com.
Why is QualityBidders 2.0 being released?
To modernize the application experience, strengthen account security, incorporate feedback from agencies and contractors, and prepare the platform for future integration with SecureBids. The questionnaire and rating calculation were also updated to align with current statute and best practice.
Does our agency need to take any action?
Yes, a few steps. Identify an internal owner for the transition, decide whether the updated questionnaire needs board or internal approval, review the board-ready packet, and share contractor messaging with the firms in your program. The Agency Readiness Checklist walks through each step.
Do our staff and contractors need new accounts?
All existing users move to new accounts on 2.0 and may need to activate them at first sign-in. Activation instructions will be provided before launch.
Will we lose any data or qualification status?
No. All approved contractor ratings migrate to 2.0 and remain valid through their original expiration date. No qualification work is lost.
Does board approval apply to us?
It depends on how your agency adopted prequalification. Agencies that adopt the questionnaire, rating system, and procedures by board action often bring the updated materials back to the board because the questionnaire and rating method changed. A sample staff report, resolution, plain-English summary, change comparison, and legal rationale sheet are provided to support that. 
How much lead time do we need for the board?
Board cycles are often monthly, so plan early. Compare your board calendar to the launch window and identify the latest meeting that still lands before the deadline. The board-ready packet is designed so staff can assemble an agenda item quickly.
What exactly changed in the questionnaire?
The application is reorganized into seven clear steps with an up-front minimum-qualifications check, several questions were updated to reflect current law and practice, and the recommended maximum project size is now calculated with a more conservative method. See the plain-English summary and the change comparison for detail.
What do our contractors have to do?
Contractors keep their current rating until it expires. The first time a contractor submits to a new agency on 2.0, it updates its application into the new format, starting from the information already on file. We will be reaching out to all contractors with accounts to communicate about the new platform and what they can expect. If you would like to reach out yourself, contractor emails and a setup guide are provided, so you do not have to write that messaging yourself.
Is there a cost to our agency?
No, there are no additional costs to your agency.
What support is available?
A full resource hub, an admin quick-start guide, training, and an escalation path are provided. Technical support is available at qbsupport@colbitech.com. Our trainers and account managers are also available to help resolve any issues that arise.
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